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PPG MEETING MINUTES FOR MAYNARD COURT SURGERY ONLY

MEETING – Tuesday 3rd February 2026

APPOLGIES – Nil

PPG ATTENDEES – VM, GM, SP, MP, BJ, CT & DRE.

SURGERY STAFF – IP & SR.

AGENDA – New Portacabin

Welcome/Intro

PORTACABIN

We are finally getting a new portacabin. IP explains the need for more room at Maynard ongoing for years. In April last year, we submitted a bid for NHS UMF (Utilisation & Modernisation Fund) and after much hard work and tight deadlines, we occurred NHS UMF Funding.
Plan is for a new portacabin. The existing 3 room portacabin is being replaced with a modern 4 room one. This means in all we will now have 5 clinician rooms instead of 4.
Renovations are starting mid-February and planning to end in March.

New front ‘door’ entrance. This will be accessed through gate from car park. Wider entrance is necessary to accommodate wheelchairs, buggies and prams. As our current main front door entrance, though functional its inadequate.

As requested by IP

Our area MP – Neil Hudson. A big thank you for your help with pushing through renovations.

Branch surgery at Waltham Abbey Health Centre will still be used after new portacabin.

FRIENDS AND FAMILY
Just a reminder for PPG members (as well as non-PPG members) if want to leave surgery feedback, be it good or bad, to do this via Friends and family.

PAH OUTPATIENTS’ APPOINTMENTS

IP says he feels like an ‘expensive apologiser’ as most of his appointments, patients mention ‘no hospital appointment yet’ but on a positive note, PAH Cancer wait times are some of the quickest in our area, along with Radiology service. PPG members all agreed.

AOB

PPG member wished to say, was pleasantly surprised when phoned Maynard and call was picked up by Nazeing instead. Her query was dealt with efficiently and was no need to phone Maynard back after 2pm.
ACTION LIST

SR to make a ‘notice area’ within Maynard waiting room to display building renovations etc. This has been done.

Website and phone – message to be added regarding building renovations/car parking.

IP to add phone message.
SR (& GP’s) to update website. – This has been done.
Date of next meeting - TBA but after April when building/move all done.

PPG members wish to see all new changes.


